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Affecting the Success of Business Intelligence Systems (Meta-Synthesis Approach)
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Abstract

Business intelligence (BI) systems are implemented by organizations to extract knowledge and
insights from their data, enabling them to make efficient and effective decisions. Despite this,
statistics indicate that over 50% of BI projects fail. Numerous studies have attempted to identify
the factors influencing the success of these systems. However, varying definitions of success have
led to different findings. To address this issue, a qualitative and fundamental research study was
conducted using a meta-synthesis method. The aim was to identify and introduce the dimensions
and components that impact the success of these systems. This study identified 33 components
and 5 dimensions that contribute to success. Furthermore, a clear definition of the success of
business intelligence was established, aiming to resolve existing contradictions. This research
yields significant implications: The findings not only provide practitioners with valuable insights
for decision-making throughout the systems life cycle but also offer researchers in information
systems a comprehensive overview of the past decade»s studies.
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