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Designing a Conceptual Model of Social Innovation in Non-governmental Organizations
With a Ground Theory Approach

Samira loghman Estarki!

Abstract

The main goal of this research is to identify the main social strategy and components in non-
governmental organizations and to present a model using grand theory. Research methodology
in terms of outcome is categorized as applied-development research, in terms of objective as
exploratory research, and in terms of method as qualitative research based on grounded theory.
The research data collection tool is a semi-structured in-depth interview with social innovation
experts and managers of non-governmental organizations, and the content analysis method was
used to analyze the research data. The results showed that the social innovation of cooperatives
is achieved through causal conditions (group and team work, trust building, cultural development
and awareness, and systemic thinking), background factors (policies, attitudes, and investments),
intervention factors (Legal, Political, Organizational, and Financial resources), central concept
(Social innovation of Cooperatives), Strategies (Supportive, Training and Empowerment,
Communication, Participatory, and Managerial), and Outcomes (Cooperative development,
Social transformation, and Improvement of quality of life). The results indicate that the research
model is at an acceptable level.

Keywords: Social innovation, Non-governmental organization, Grounded theory, Social policy
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