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The Design of E-Governance Model in Health System
(Case Study: Minidtry of Health and Medical Education of Iran)

Samira loghman Estarki!

Abstract

The main goal of this research is to design a model for electronic governance in the health system.
The research method is part of developmental research in terms of results, exploratory research
in terms of purpose, and qualitative research of case study in terms of method. The research data
collection tool is interview, and the theme analysis method has been used to analyze the data.
Based on the obtained results, the main fields of electronic governance in the field of health include
social participation, awareness, legal infrastructure, investment in various fields, social trust and
comprehensive strategic design. Also, the main capabilities of this model include electronic
health management, improving efficiency, optimal access to services, electronic administration
and improving effectiveness. The obstacles of this model include the lack of allocated funds, lack
of necessary support, lack of inclusive participation, lack of appropriate information technology
infrastructure, cultural platform not being ready, lack of sufficient training and low level of cyber
security. In the following, the results and consequences of this model were identified, including
individual, organizational and social consequences and finally, the final model was presented.
It should be noted that the model presented in this research can be a suitable road map for the
development of e-governance in the health field of the country.

Keywords: Electronic Governance, Health System, Case Study, Theme Analysis
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