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Analysis of Corona Pandemic Confronting Policies in Iran based the policy narrative anal-
ysis framework

Seyed Ali Hosseini Asl!
Mehraban Hadi Peykani?
Mohammad Reza Yazdani Zazerani?

Abstract

The country»s experience and performance in the corona crisis shows a great difference in the
manner and extent of the spread the coronavirus and the methods of Confronting with it.The
corona crisis caused severe social and economic changes worldwide and in Iran, and with these
changes,it is necessary for policymakers to narrate different policy stories.The purpose this
research is to analyze policies for confronting the corona crisis in Iran based on the narrative
policy analysis framework.This qualitative research was a case study Method with an analytical-
descriptive purpose.and thematic analysis was performed to analyze the text of policymaker
narratives.Data, comprising two sets of government decisions and other texts from the onset of
corona until June 2023,were extracted and recorded in a table in Excel software, in three levels
the initial codes,the main-theme and the sub-theme were encoded. By analyzing the thematic
the data and the narrative label, Research findings include:narration the preparation stage before
coronavirus crisis, narration of the facing stage the coronavirus Crisis(1-Preventive policy
and collective safety,policy change.2-Quarantine policy,necessity of reducing activities and
policy change.3-Social distancing policy, necessity of continuing limited activities and policy
Correction.4-Conflict of interest policy profiteers, losers and winners the corona crisis.5-Anti-
sanction policy, diplomacy health and media.6-Production and knowledge-based economy policy)
and the narrative the stage of exiting Corona crisis were and the narratives structure and content
were specified.Conclusion, Government>s policies in situation of the Corona virus pandemic
crisis can be well explained in framework of the policy narrative and narrative components can
be extracted from them.This Research,by combining the Structural and content dimensions the
policy narrative framework,has presented a new conceptual framework that is able to describing
and analyze policy narratives in a more comprehensive and This is a framework innovation in
determining the components of government policies narrative.and it has clearly identified the
impact of narratives in the policy-making process.

Keywords: Public Policy Analysis, Corona Crisis, Narrative Analysis Framework, Framework
Innovation, Thematic Analysis
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Rethinking Iran’s Research Funding System: A Qualitative Analysis
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Abstract

Abstract

In recent decades, research funding has become one of the fundamental pillars of scientific advancement, the
promotion of innovation, and the enhancement of national competitiveness. In Iran, despite the relative growth
of research credits, challenges such as budgetary fluctuations, heavy reliance on public (state) resources,
weaknesses in competitive allocation mechanisms, and limitations in evaluating spending effectiveness
have hindered the achievement of optimal efficiency within the research system. Employing a qualitative
approach, this study aims to identify the characteristics of an optimal research funding system in Iran based
on the experiences of selected countries, analyzing the mechanisms, orientations, and policy consequences
from the perspective of experts in this field. The conceptual framework of the research comprises nine
key dimensions (policymaking, resource allocation mechanisms, resource allocation behavior, financing,
access, evaluation, support and incentives, regional considerations, and science and technology diplomacy),
which were examined through semi-structured interviews with seven senior experts. The data were analyzed
using the three-phase qualitative content analysis method proposed by Wolcot. The findings indicate that
reforming and diversifying funding sources, establishing a competitive and performance-based allocation
system, providing targeted support for lesser-known researchers, and localizing evaluation indicators are
fundamental requirements for enhancing the efficiency of the national research funding system. Furthermore,
the development of intermediary institutions and the promotion of financial transparency are proposed as
key steps toward transforming policymaking and improving the accountability of the scientific system.

Keywords: Research Funding, Research Budget, Research Governance, Dynamics of the Science and
Technology System, Hybrid Model of Research Funding
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Critical Realist Analysis of Platform Systems’ Resistance to Regulatory
Interventions: A Case Study of the “I’m in a Hurry” Feature in Iranian

Ride-hailing Platforms

Mahmoud Naqavi Dashtbayaz'
Mohammadtaghi Pirbabaei?
Morteza Mirgholami®

Abstract

With the rapid expansion of digital platforms, policymakers face new regulatory challenges that traditional
frameworks cannot effectively address. This study analyzes the removal and reinstatement of the «rush
modey feature in Iranian ride-hailing platforms to explore the mechanisms of platform system resistance to
regulatory intervention. The theoretical framework integrates Archer»s morphogenetic theory with the realist
evaluation CMO approach within a critical realist paradigm. Using directed qualitative content analysis of
360 news articles, 3,000 Telegram messages from drivers, and over a thousand user tweets spanning 2022-
2025, data were analyzed through a four-phase morphogenetic cycle. Findings reveal that despite decisive
regulatory intervention, the initial adverse outcomes (price increases, driver exploitation, and public
dependency) were reproduced with even greater intensity. Three key mechanisms were identified: dynamic
pricing and algorithmic control that actively generate resistance, multidimensional user dependency that
forecloses effective resistance, and the «absent» agency of algorithms, which constitute the most powerful
decision-making agent in the system yet remain outside any accountability process. The study introduces
the concept of «algorithmic morphostasis,» which, unlike traditional morphostasis, is active, learning, and
generative. The findings underscore the necessity of shifting from command-style regulation to adaptive
regulation, demonstrating that self-adapting systems with learning capabilities are inherently resistant to
traditional regulatory approaches.

Keywords: Platform Economy, Algorithmic Morphostasis, Digital Regulation, Morphogenetic Theory, Critical
Realism
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Techno-Nationalism Versus Interdependence: A Case Study of the
Global Value Chain in the Semiconductor Industry
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Abstract

In today’s world, competition over advanced technologies, particularly in the semiconductor
industry, has become a strategic arena for the exercise of state power. Given the capital-intensive
nature of this industry and its critical role in national security and technological sovereignty,
governments strive to dominate related supply chains and technological capabilities. This trend
has been referred to in recent research as “technonationalism.” The present article aims to examine
the expansion of technonationalism at the level of strategic alliances in the semiconductor
industry and the challenges arising from the interdependence of technology partner countries.
Using a combination of document analysis and expert interviews, the study collected data on how
global value chains in the semiconductor sector interact and how they relate to the literature on
technonationalism. In this process, articles and studies concerning the technonationalism literature
and the phenomenon of co-evolution in global value chains within the semiconductor industry
were reviewed and analyzed. Accordingly, after examining technology policy developments
from the liberal international order based on globalized value chains to the era of technological
protectionism, the emerging challenges in value chain completion were carefully investigated.
Within a realist framework, the article explains the emergence of “reverse globalization” amid the
decline of U.S. hegemony and the rise of China, and, utilizing the co-evolution theory of value
chains, it examines the role of neutral countries and multinational corporations in a multipolar
technological competition. Finally, by comprehensively analyzing the actors in this field, the
study explores the feasibility of extending technonationalist policies from the national to the
global level, in the form of technological poles.
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Customer Experience Co-Creation in Service-Oriented Digital
Platform Ecosystems: Integrating Customer Experience Drivers with
Service-Dominant Logic Principles

Iman Raeesi Vanani'
Mohammad Shahbazi?
Mohammad Taghi Taghavifard®
Mohammad Naghizadeh®

Abstract

This study aims to propose a framework for enhancing customer experience within service-
oriented digital ecosystems. To this end, a systematic literature review was conducted, and the
results of thematic analysis (qualitative) were integrated with those obtained from topic modeling
(quantitative). Factors influencing the improvement of customer experience in service-oriented
digital ecosystems were identified and categorized into 11 main factors and 33 sub-factors. These
factors were then analyzed through the lens of service-dominant logic (SDL), and their management
was delineated according to the five core principles of SDL.

The findings clarify the approaches and perspectives that should be adopted to pave the way
for creating deeper, more sustained, and more meaningful customer experiences. By offering a
framework for understanding the multifaceted nature of customer experience in digital ecosystems,
this research contributes to the growing body of literature on digital ecosystems. Furthermore, it
develops an innovative and comprehensive framework that is both empirically grounded (derived
from 11 factors) and theoretically enriched (viewed through the lens of SDL). Beyond listing
influential factors, it elucidates insights and approaches through which customer experience can
be enhanced in service-oriented digital ecosystems. By highlighting the dual role of factors in both
co-creating and co-destructing customer experience, this study provides profound theoretical and
practical insights for architects of digital ecosystems.

Keywords: Customer Experience (CX), Service-Oriented Digital Platform Ecosystem, Service-
Dominant Logic (SD Logic), Topic Modeling, Thematic Analysis
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An Analysis of Cyber Governance in Iran Based on the Measurement
of the CGI Composite Index

Alireza Naficy!
Alireza Haddadi?
Fatemeh Sadat Hosseini®
Abstract
Given the expansion of cyberspace into all aspects of individual lives and its increasing governance
significance, the present study aims to analyze the deficiencies in Iranys cyber governance. For this
purpose, the Cyber Governance Index (CGI) was measured during August and September 2024 using
five methods: existing registered data, a national survey with a sample size of 1,200 individuals, a
specialized survey of businesses related to cyberspace with a sample size of 300 people, big data mining
from social media networks, and a survey of 64 cyberspace experts. The collected data were scaled and
aggregated; then the state of cyberspace governance was analyzed.
The findings showed that the score of the Cyberspace Governance Composite Index was 40.5 out of 100,
with all four core pillars evaluated as below average. The best-performing domains were “Government
Effectiveness” with a score of 43.7 and “National Power” with 43.5. The lowest scores were in “Social
Capital” (39.4) and “Rule of Law” (35.3).
Executive and service-related functions—such as access, e-government, cybersecurity, and national
self-sufficiency in basic application services—were identified as strengths that can serve as a foundation
for addressing more complex issues and gaining public support. The legal system, knowledge digital
economy, advancing macro policies, and government accountability are among its weaknesses.
Therefore, future policies should strive to promote trust between the public and the government and
enhance the legal system and its enforcement for the present actors. To this end, it should move away
from traditional tools such as prohibition and coercion to more diverse approaches, pay attention to the
principle of balance between the pillars of governance, and consider the long-term effects of policies
on these pillars.

Keywords: Governance, Public Policy, Cyberspace, Measurement, Composite Index
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