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Identifying and Ranking Sterategic Management Office Indicators Using Simultaneous
Evaluation Of Criteria and Alternatives Algorithm: a Case Study of a Company Active in
The Field of ICT

Mohammad Kazem Sayadi'
Maliheh Khorsi Damghani?

Abstract

The strategic management office, as the center of strategy activities, plays a key role in increasing
the effectiveness of organizations) strategic actions. The purpose of this research is to identify and
rank the performance indicators of the strategic management office in a company active in the
field of information and communication technology. The present study, with an applied approach
from the perspective of the objective and a descriptive survey approach from the perspective of
data collection, deals with the identification and prioritization of indicators. The identification
of indicators was carried out in two stages. In the first stage, key performance indicators were
identified using the library method and interviews. For this purpose, a comprehensive bank of key
performance indicators for the strategic management office was extracted from various sources,
including a study of indicators available in the literature, indicators available in the company, and
upstream documents, as well as indicators proposed by relevant managers and experts. Given
the many indicators identified, with the help of a questionnaire provided to the experts, these
indicators were screened, completed, and finalized in several stages. Finally, the indicators were
ranked using the simultaneous evaluation technique of criteria and options. The results of the
research showed that the level of alignment of the strategic plan with the policies of the company»s
key stakeholders, the level of alignment of programs and projects with the company»s critical
success factors, the level of progress of programs and projects in strengthening the company»s
critical success factors, the level of alignment of the company»s senior managers with the goals
and strategic plan, and the evaluation, follow-up, and review of the strategic plan were assigned
the highest priority.

Keywords: Performance Evaluation, Strategic Management Office, Multi-Criteria Decision
Making, Simultaneous Evaluation of Criteria and Alternatives Algorithm
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Artificial Intelligence Firms in Iran: A Qualitative Study of Their Busi-
ness Impediments and Problems

Hamid Heydari'
Vahid Mirshafiee?
Arman Khaledi?

Abstract

Al is now one of the science and technology policy priorities. Iran’s national document on Al reflects the
importance of this technology at the national level. One of the main pillars of Al development, which is also
emphasized in the national document, is the development of Al enterprises. Comprehension of the problems
that these enterprises face is the first step in formulating policies to develop them. This study is conducted to
comprehend the problems that Al enterprises in Iran face. The methodology of this research is based on an
interpretive approach. 28 semi-structured interviews with Al enterprise managers were conducted to collect
data. Also, documents and reports from 135 Al enterprises were analyzed. The thematic analysis method
was used to analyze the data. The findings indicate that Al enterprise development is under the influence
of seven overarching themes. These themes are the management capability of the enterprise, institutional
environment, human resources, political economy, funding, exporting, and assessment. The conclusions
show that the problems of political economy, management capability of the enterprise, exporting, and
assessment are not addressed in the literature. Political economy indicates that the low price of energy and
human capital in the country is one of the main reasons for resistance to using Al to maximize productivity.
Enabling the managers of these enterprises has also been neglected by public policy makers and managers
of these enterprises are poorly qualified for handling their businesses. Domestic enterprises, don’t have any
competitive advantage in exporting their products. Their global competitors are big corporations that offer
a variety of products at competitive prices. There isn’t any standard mechanism for assessing the quality of
Al products and assessment usually is conducted by the buyer. But, since the markets of Al products are not
big, this problem isn’t a serious impediment yet.

Keywords: Al Enterprise Problems, Management Capability of the Al Enterprise, Export of Al Products,
Assessment of Al Products, Political Economy
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Abstract

Transparency in government is essential for building trust, accountability, and democratic participation.
By providing open access to data, governments can empower citizens, improve public services, and reduce
corruption. Initiatives like open data portals enable public scrutiny of government actions, fostering informed
decision-making and better policy outcomes. Transparency also drives innovation and ensures alignment
with public interests. This scoping review examines strategies to enhance public sector transparency,
focusing on stages, tools, actors, and challenges. Using a systematic search across six major databases
from 2000 to 2024, data were analyzed with MaxQDA software to identify transparency components.
Ten models (2012-2020) were categorized into three types: requirements, stage, and ecosystem models,
each addressing transparency»>s multifaceted nature, reflecting the diversity and complexity of the subject.
Requirements models identify key factors essential for transparency. Stage models advocate for gradual,
phased improvements. Ecosystem models examine stakeholder interactions within transparency systems.
This study focuses on the key components of existing frameworks, identifying and analyzing their common
and distinctive elements to provide a more comprehensive understanding of the dimensions of transparency.
In this review, transparency is conceptualized as a complex, multilayered, and dynamic phenomenon
that requires careful consideration of institutional, managerial, and cultural mechanisms for its effective
implementation. The findings of this scoping review offer practical insights for public institutions to
reassess and enhance their transparency strategies by drawing on the experiences embedded in existing

frameworks, thereby advancing toward more open, participatory, and accountable governance.
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Supply Block Chain Network Design in the Iranian Pharmaceutical
Industry by Using Dynamic Modeling and MCDM Approach

Javad Rezaeian'
Parsa Monfared?
Babak Shirazi®

Abstract

Pharmaceutical counterfeiting is a global issue that poses significant risks to public health.
Blockchain technology, as a distributed ledger system, provides an immutable chain of data
that facilitates the tracking and verification of pharmaceutical products) authenticity, offering
an effective solution to combat counterfeiting in the pharmaceutical industry. The aim of this
research is to design a supply blockchain for the pharmaceutical industry to address issues related
to counterfeit pharmaceutical products, such as mislabeling, expired products with updated labels,
barcodes containing invalid or inconsistent information about the intended medication, and other
similar problems within the industry>s supply chain.

In this study, at first by using the agent based dynamic system, key factors, variables and vulnerable
points in the drug supply chain that will lead to fraud were determined. Then, using open interviews
with experts from medical community, insurance industry, pharmaceutical manufacturing and
distribution, and academic researchers, key data at the level of actors to prevent drug fraud were
identified and these data were divided into three categories in terms of importance using the
Delphi method. Then, using the Analytic Hierarchy Process technique for policy-making in the
design of the blockchain, the data were prioritized. Finally, the pharmaceutical industry block
supply chain was designed as the main achievement of the research with the type and amount
of connections between the blocks of this chain and the data distributed at the block level with
their degree of importance. The results show the effective roles of the manufacturer, distributor,
pharmacy, doctor, insurer, and patient in the blockchain, and drug-related data, including drug
UID, drug GTIN, drug LOT, and drug name, are of the highest importance for distribution in the
network.

Keywords: Supply Blockchain, Analytic Hierarchy Process, Pairwise Comparisons, Distributed
Ledger
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Identifying the Challenges and Solutions of Policy Laboratories in the
Path of Promoting Industrial Enterprises

Parvaneh Gholipour'
Amir Atarodian’
Hojjat Zoghi Kodehi®
Hadi Motiei*

Abstract

Policy labs play a pivotal role in economic development by promoting industrial enterprises. These
labs seek to transform industries through data analysis, innovative policy design, and facilitating
collaboration among stakeholders. However, the challenges facing policy labs in promoting
industrial enterprises require a deep understanding of industry dynamics and the creation of flexible
mechanisms to adapt to changes to ensure their success. The aim of this study is to identify the
challenges and solutions facing policy labs in promoting industrial enterprise development. In this
regard, after a systematic search of scientific databases and using relevant keywords, 468 primary
sources were extracted between 2010 and 2025. After careful assessment of the relevance of the
abstract, title, and results of the articles to the research objectives, 52 articles were selected for
final coding. The results of open and axial coding classified the most important challenges into
8 main categories, 17 concepts, and 81 codes. These categories include lack of clarity of goals
and missions, limited financial and budgetary resources, lack of specialized human capital, lack
of effective evaluation and monitoring mechanisms, insufficient interaction with key stakeholders,
resistance of bureaucratic structures, disregard for innovation and new technologies, and lack of a
culture of learning and continuous improvement. In this way, the results of the present study provide
policymakers and managers of industrial enterprises with a correct understanding of the important
challenges and existing studies in this field and provide efficient solutions to reduce these challenges.

Keywords: Policy laboratories, Industrial Enterprises, Meta-Synthesis
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Presenting a Model of Entrepreneurial Orientation of Non-Profit Or-
ganizations With the Meta-Synthesis Method

Zeinab Esfandyari'
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Abstract
Non-profit organizations, as one of the key pillars of the third economy, play a vital role in addressing
social needs and promoting public welfare. However, the decline in public and private financial
resources, increasing competition, and rapid environmental changes have posed significant challenges
to these organizations. This study aims to identify the drivers of entrepreneurial orientation and examine
its effects on the performance of non-profit organizations. In terms of purpose, the research is applied,
and methodologically, it adopts a documentary meta-synthesis approach. Meta-synthesis, as a prominent
qualitative research method, enables the systematic collection, analysis, and integration of findings
from previous studies.The meta-synthesis process was conducted based on the seven-step model
proposed by Sandelowski and Barroso (2007). Initially, the primary research question was formulated
as follows: “What are the drivers and effects of entrepreneurial orientation in non-profit organizations?”
This question was structured into four main dimensions: managerial drivers, organizational drivers,
environmental drivers, and the effects of entrepreneurial orientation.To collect relevant studies,
entrepreneurship,” and “innovation” were searched

2 G 2 <

keywords such as “nonprofit,” “third sector,
in reputable databases, including Scopus, ScienceDirect, Emerald, and Taylor & Francis. The search
covered articles published between 1980 and 2024, resulting in the identification of 5,621 articles.
Subsequently, a systematic screening process was conducted to select relevant and high-quality studies
for inclusion in the analysis.The findings indicate that managerial, organizational, and environmental
factors serve as the primary drivers of entrepreneurial orientation. These factors encompass managers’
personal and professional characteristics, organizational structure and culture, internal processes and
resources, as well as external environmental conditions. Entrepreneurial orientation produces multiple
effects on non-profit organizations, ranging from improving internal processes, enhancing flexibility,
and strengthening an innovation-oriented culture to optimizing resource utilization, developing new
products and services, fostering social innovation, and improving both financial and social performance.
The results demonstrate that entrepreneurial orientation not only strengthens competitive positioning and
facilitates access to diverse resources but also enhances organizations’ capacity to respond effectively to
evolving societal needs and generate added value. Therefore, entrepreneurial orientation is proposed as
a key strategic approach for addressing the challenges faced by non-profit organizations.

Keywords: Entrepreneurial Orientation (EO), Non-Profit Organizations (NPOs), Meta Synthesis
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