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Designing a Conceptual Model of Social Innovation in Non-governmental Organizations
With a Ground Theory Approach

Samira loghman Estarki!

Abstract

The main goal of this research is to identify the main social strategy and components in non-
governmental organizations and to present a model using grand theory. Research methodology
in terms of outcome is categorized as applied-development research, in terms of objective as
exploratory research, and in terms of method as qualitative research based on grounded theory.
The research data collection tool is a semi-structured in-depth interview with social innovation
experts and managers of non-governmental organizations, and the content analysis method was
used to analyze the research data. The results showed that the social innovation of cooperatives
is achieved through causal conditions (group and team work, trust building, cultural development
and awareness, and systemic thinking), background factors (policies, attitudes, and investments),
intervention factors (Legal, Political, Organizational, and Financial resources), central concept
(Social innovation of Cooperatives), Strategies (Supportive, Training and Empowerment,
Communication, Participatory, and Managerial), and Outcomes (Cooperative development,
Social transformation, and Improvement of quality of life). The results indicate that the research
model is at an acceptable level.

Keywords: Social innovation, Non-governmental organization, Grounded theory, Social policy
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Fuzzy Mapping Design of Factors Affecting the Effective Operation of
Fintech in Financial Institutions

Ali Hasanvand'
Mohsen Aref Nejad?

Abstract

The development of new communication technologies has affected all aspects of human life. The field of
economics is no exception to this rule. The development of new technologies such as fintech has changed the
way consumers access their financial affairs, and these changes have gained more speed despite the corona
pandemic. The purpose of this research is to design a model of factors affecting the effective operation of
fintech in financial institutions Fuzzy mapping has been used. This research is applied in terms of purpose
and descriptive-survey type. The data collection method is mixed, in the first stage, the data was collected
through semi-structured interviews with experts, and in the second stage, appropriate calculations were
done using the steps of the fuzzy mapping method. After identifying the factors affecting the effective
implementation of fintech in financial institutions through interviews with experts (experts in the technology
field of financial institutions and banks), in the next step, the sample members who were 33 experts in the
field of technology in financial institutions and banks who They were selected by snowball and targeted
sampling. The obtained results indicated that factors such as ease of use by users, creation of monitoring
mechanisms to gain trust, training and culturalization of technology acceptance, fast and available support,
and employing creative and innovative managers are effective in the effective operation of fintech.

Keywords: Financial Technologies, Financial Institutions, Fuzzy, Iran
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Identifying the Effective Factors on the Interactions of Stakeholders
During the Process of Science and Technology Policy-Making

Hosein Nasiri!

Abstract

Science and technology policy-making is not a one-time project, but a gradual, evolutionary, multilateral,
and dynamic process; many stakeholders with different roles and with different goals, participate in this
process. The main question of the current research is « What factors affect the interactions of stakeholders
in the science and technology policy-making process?». Thematic analysis was used to answer this
question. For this purpose, among the specialized journals in the field of science and technology policy,
two prestigious journals, Science and Public Policy and Research Policy, with the most articles related to
the subject of this research, were selected. The flow diagram proposed by Sandlovski and Barroso was used
to search and select the articles for the final analysis. Based on the results of this study The review of studies
showed that the issue of stakeholder interaction in the process of science and technology policy-making has
rich theoretical support. Components such as the diversity of stakeholders, their specialized knowledge and
power, the introduction of new facts and evidence by stakeholders, the cognitive ability of stakeholders, the
cultural, historical, and value context of society, Stakeholders» opportunity to comment, the correct timing,
uncertainty, access to information and transparency, the level of development of society, the structure of
governments, the world view and perceptions of stakeholders and access to resources are the effective
factors on the interactions and participation of stakeholders in the science and technology policy-making
process. The formation and strengthening of these interactions lead to increasing awareness and mutual
learning, improving the formulation of policy issues, increasing society»s trust, giving legitimacy to policy,

achieving creative solutions, and developing science and technology.

Keywords: Stakeholders,Stakeholders Interaction, Science and Technology Policy-Making, Factors Affecting
the Interaction of Stakeholders
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IDENTIFYING BUSINESS MODEL CHARACTERISTICS AFFECT-
ING BUSINESS SCALABILITY IN IRAN
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Abstract

The topic of scalable businesses, as a type of high-growth firms, has garnered significant attention
from researchers in recent years. While previous studies have contributed to a better understanding
of this phenomenon, our knowledge regarding the antecedents influencing the emergence of such
businesses remains limited. To address this gap, the present study focuses on the Iranian context
and aims to identify business model characteristics that impact business scalability. Adopting a
multiple case study approach and based on twenty interviews with Iranian scalable businesses, this
study provides an in-depth analysis of business model characteristics influencing the scalability
of Iranian businesses. The research findings are categorized into four overarching themes: value
proposition characteristics, value creation characteristics, value capture characteristics, and value
appropriation characteristics, all of which contribute to business scalability in Iran. Our inductive
framework offers valuable insights for researchers, entreprencurs, investors, and policymakers
seeking a deeper understanding of business scalability in the Iranian context.

Keywords: Scalability, Firm Growth, Multiple Case Study, Business Model, Startup
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A Study of Key Factors Affecting the Effectiveness of University-Indus-
try Mediating Institutions: The Case of the National Elite Foundation’s
‘Rahneshan’ Competition Series

Bahare Arvin'
Amir Hossein Davari?

Abstract

The problem of the relationship between industry and academia in Iran has been widely researched,
and one of the most common strategies to address this issue is the creation of mediation mechanisms.
This study, using the grounded theory method, examines a problem-based competition series by
the National Elite Foundation, called «Rahneshan,» serving as a mediating mechanism to facilitate
communication between industry and academia. The Rahneshan competitions consist of 54 projects
defined by industrial companies, which students undertake through its mediation.

The main research question was why and how communication was successfully established in only
a few projects, while in most cases (over 85%), no stable interaction was formed. To explore this, 15
projects were selected through theoretical sampling, followed by 30 semi-structured interviews with
students and company leaders. The results were formulated, coded, and analyzed under two main
themes: «Performers> Narrative» and «Project Definers» Narrative.»

Based on this analysis, three primary factors—»motivational system,» «time culture,» and
«valuation system»—along with four reinforcing or weakening factors—»active leadership,»
«accurate and appropriate project definition,» «company reputation,» and «the formation of social
interaction»—were identified. The findings indicate that due to mismatches in the three key aspects
(motivational system, time culture, and valuation system) between the two sides, communication
was not established in most cases. In essence, one of the primary reasons for the failure of this
mediation mechanism is that individuals engage in cooperative relationships while maintaining their
prior and differing institutional affiliations. This misalignment in institutional frameworks across
the three key aspects renders the mediation mechanism ineffective.

What has been overlooked in the Rahneshan competitions as a mediation mechanism is the presence
of parties with differing, and at times conflicting, institutional affiliations.

Keywords: Industry and University Relationship, Intermediary, Problem-Based Competition,
Rahneshan, Institutional Affiliation
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Investigating historical impacts of spatial planning on industrial
policymaking in selected industrial countries and Iran

Esmaeil Malek Akhlagh!
Ahmad Niazade?
Saeed Shadman’®

Abstract

Territorial planning and its incorporation with developmental and industrial policies were seriously
deliberated in the mid-twentieth century and spatial planning was subsequently accentuated as a
concept transcending sectoral policies to attain balance and spatial equality. Although advancements
made by Germany, Britain and the Republic of Korea in spatial planning and industrial development
have always been affected by diverse policies of the ruling governments in various periods of time, the
progression has been coherent and uninterrupted. In Iran, despite spatial planning having commenced
concurrent with South Korea in the 1960s, it has not achieved considerable success due to historic
events such as Islamic Revolution, eight-year war with Iraq and also for its geopolitical situation and
economic sanctions imposed on it. Therefore, notable spatial inequalities can still be perceived. The
current research, taking a historical comparative view, aims at exploring impacts of spatial planning
on industrial development and connecting the two subjects with industrial policymaking so that
experiences gained by the aforementioned countries can be employed in future spatial-industrial
plannings in Iran.

Keywords: Spatial Planning, Industrial Development, Territorial Planning, Industrial Policymaking
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