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Digital transformation, for better or worse: a critical multi-level re-
search agenda

Mohammad Nesari'
Mostafa Safdari Ranjbar?

Abstract

For better or worse, digital technologies are reshaping everything, from customer behaviors and
expectations to organizational and manufacturing systems, business models, markets, and ultimately
society. To understand this overarching transformation, this paper extends the previous literature which
has focused mostly on the organizational level by developing a multi-level research agenda for digital
transformation (DT). In this regard, we propose an extended definition of DT as “a socioeconomic
change across individuals, organizations, ecosystems, and societies that are shaped by the adoption and
utilization of digital technologies.” We suggest four lenses to interpret the DT phenomenon: individuals
(utilizing and adopting digital technologies), organizations (strategizing and coordinating both internal
and external transformation), ecosystems (harnessing digital technologies in governance and co-
producing value propositions), and geopolitical frameworks (regulating the environments in which
individuals and organizations are embedded). Based on these lenses, we build a multi-level research
agenda at the intersection between the bright and dark sides of DT and introduce the PIAI framework,
which captures a process of perception, interpretation, and action that ultimately leads to possible
impact. The PIAI framework identifies a critical research agenda consisting of a non-exhaustive list
of topics that can assist researchers to deepen their understanding of the DT phenomenon and provide
guidance to managers and policymakers when making strategic decisions that seek to shape and guide
the DT.

Keywords: Digital Transformation, Digital Technologies, Eco-System, Governance

1. PhD in Technology Management, Department of Management and Accounting, Allameh Tabataba’i University, Tehran, Iran.

2. Associate Professor at Department of Management and Accounting, University of Tehran (College of Farabi), Tehran, Iran; mostafa.
safdary@ut.ac.ir



Bl o .9 3 a0

el i (Al

(J s 82 ) o 20

3 gl g Sabs 5 el Cosle JUl) oy 2
Sl gLl el 5 saie o )l50 ol 4 2 gk a2
Slats kil (gl = b 3l il o ased Laly 5 ol Sls
0 g wildia sl

L 5) dsl axdls mdlie oyl B 55 51 K a4zl
23,5 dalgs r)’\ﬁlj@,ﬁ:ﬂjr})b (ERAPLEARY

By 35 3y adlie oyl St Al By 5 i le
ol ys 55 ol 035y 3l paioge 45 OO S5 5l o
Gelo g yiogn oS 3N Glajles 533 5 7 Qi el 035
S UM CSL ys g Lladly gl Gl psen Sl o3
el Sl 035 (52855 5090

o

&

i
g e gl g
Silonpstche />
03l (5,900,
0313 ol / Judexs

c’eL;o sl f)ks\ (o
Sl g ) 4 wilis ool oede OV HLl oL > 5o
SMome s (2 b5 Obsls QA 5 b sy 5 45
ol Ko S A3l (g3lal 5 et D3l gl
dlie & Sl 5o bl Semeas » sla¥olel ub
S syl v,\.ii.» 34 (G35 C’aLu ool .,\;»b)\.)fx?b
3y g walins a8 ol o Jlgbl pe

St by o alarly o8 a8 o 3ol Y8y 5 aonns oy
At oo ) Sl b g0 50 oS 0Bl L slg Lol b
I oskie e b ey Sl 5 daly ) sl 10
cilags Sl s 5 ol O)le e 31 Jbe gLl s oy

Bl olile Cogias (St sl (Sl S5 S

) Gy lanan 1 gt iy 5

VEeO/ 8/ 00150

..)J‘.u Q&LZ.G u.b)\.u" ﬁ}f@.&



	نوع‌شناسی مسیر گذار به فناوری مالی پرداخت (پی‌تک) در ایران 
	الگوی ارزیابی اجرای موفقیت‌آمیز خط‌مشی‌ مالکیت صنعتی 
	کاربرد الگوریتم‌های یادگیری ماشین کوانتومی در علوم مالی
	 

	برنامه‌ریزی برای جهان پساکووید ـ 19: 
پنج محور توسعۀ پسانئولیبرالی
	_GoBack

