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The Impact Of Business Intelligence On CRM

Case of study: Shuttle Companies' Group

Abstract
This study examine the impact of business intelligence on CRM(customer relationship managemen ich
is one of the most important assest of most organization, and is associated with survjval and furtter

business success for any organization.
.
-
The purpose of using business intelligence in an organization is that by processi
volume of data, we can gain useful information in order to improye decidion
discover new business opportunities. \{
Due to the high importance of CRM and increasing growthyof Info on Technology and the tendency
of organizations toward to be smart to achieve business objecti

nd analyzing large
cost saving and

we are looking for the answer of the questiog,, whether th@use of business intelligence and utilization of

This study aims to find solutions to maintain and maintain itable customers for the organization and
its applications can help maintain and satisfy ers?

Ministrators and specialists of the software and technical
mmunication Technology Group.

Keywordsybusiness intelligence, CRM(customer relationship management), comparative advantage
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