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Examining the Impact of Organizational Culture on the Success of
Software Process Improvement the Mediating Role of Knowledge
Sharing and the Moderating Role of Top Management Support

Mohsen Akbari
Mehrali Hematinejad
Neda Ahmadpour
Meysam Masoudifar

Abstract

This research increases our information and knowledge with a model for assessing the impact
of knowledge sharing in different organizational cultures, sharing knowledge on the success of
the software upgrade process and how administrators support effect on the success of software
improvements. For empirical study of the model, this study uses “SPSS 25" and “partial squares
least” technique to analyze 136 samples collected from the Anzali port customs office. The
results show that group- based organizational culture has a stronger and better relationship with
the sharing of knowledge about hierarchical culture in the success of software implementation.
Between clan culture and hierarchical culture with success of the software development, there
is a relationship and the support of organization managers ensures the success of the software
development. With reviews, it was found that the sharing of knowledge on software development
is group culture mediator and support of organizations senior executives in the field of software
development success.

Keywords: Software Improvement Process, Organizational Culture, Knowledge Sharing, Senior
Management Support, Software Improvement Success



